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Updated ACC drop-down approval option definitions 
 

• ACC work-related gradual process, disease or infection (WRGPDI) claim 
pending: 
The treatment relates to a possible work-related gradual process injury and a claim for 

cover has been (or will be) lodged with ACC, but ACC has not yet made a decision. 

 

• ACC accidental injury claim pending: 
The treatment relates to an accidental injury and a claim for cover has been (or will be) 

lodged with ACC, but ACC has not yet made a decision. 

 

• ACC treatment injury (TI) claim pending: 
The treatment relates to a possible treatment injury and a claim for cover has been (or 

will be) lodged with ACC, but ACC has not yet made a decision. 

 

• Not accident, treatment injury or WRGPDI: 
The treatment does not relate to a personal injury (accidental, treatment, or work-related 

gradual process) that is covered, or for which there is a reasonable expectation of cover, 

by ACC. 

 

• ACC claim approved. ACC decision regarding funding of treatment pending: 
The treatment relates to an ACC-covered accidental, treatment or work-related gradual 

process injury claim and treatment funding has been requested from ACC, but ACC has 

not yet made a decision. 

 

• ACC claim declined: 
The treatment relates to a personal injury, but ACC has issued a written decision 

declining the patient’s ACC claim for cover or treatment funding application for a 

personal injury. 

 

• ACC surcharge (only use if you have surcharges contracted): 
The patient has an accepted ACC claim and ACC only pays up to regulated rates. 
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