
Treatment injury (TI) – the process

ACC treatment injury claim:
- Declined
- Pending
-  No claim lodged

Note re declined claim: Your 
Southern Cross patient must 
send us a copy of their ACC 
decline letter. We may also 
request the Assessment 
Report and Treatment Plan.

ACC has 
already 
accepted 
treatment 
injury claim.
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Apply to ACC 
for treatment 
funding.

ACC declines request, contact Southern Cross  
(see #1 below).

ACC accepts request,treatment undertaken.
No Southern Cross involvement.

Request approval 
from Southern  
Cross.

Southern 
Cross assesses 
eligibility.

Southern Cross 
approves request, 
surgery is 
undertaken.

If ACC has declined, 
Southern Cross may 
work with your patient 
to review decision.

Note re pending claim: If 
ACC accepts a pending claim 
before surgery takes place, 
Southern Cross will revoke 
approval and cover will need 
to be sought from ACC.

Note re no claim: If you think 
your patient has suffered a 
treatment injury but no claim 
has been lodged with ACC, 
please also apply for ACC cover 
on their behalf.
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