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Personal injury caused by accident (PICBA) - the process

You must send us a copy of your

Possible PICBA ACC decline letter. We may also
is identified request the Assessment Report
’ and Treatment Plan.
Apply to ACC ACCdeclines Request approval Southern Cross
fortreatment [ treatment B fromsoutherncross. [l  approves
funding. funding. Southern Cross cover, surgery
assesses eligibility. undertaken.
ACC agrees to fund When PICBA is suspected, you
treatment. No Southern must apply to ACC for treatment
Cross involvement. fundingin the first instance. Southern Cross
may work with
I you to review
ACC's decision.
You must wait for ACC’s decision.

If you do not wait, both ACC and
Southern Cross may decline to
cover treatment.



