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On these plans:

• WellbeingOne

• WellbeingStarter

• First Cover 1

• First Cover 1 Plus

• Westpac  
 First Cover

This means that for these healthcare services:

• diagnostic imaging 
• cardiac and diagnostic tests
• specialist consultations
• recovery

Other important information you need to know

A number of healthcare services are only eligible for cover if they are performed by an Affiliated Provider.  
To find out more visit southerncross.co.nz/healthcarefinder. Specific plan exclusions, terms and conditions 
also apply.  If your healthcare service is ACC related, you can only claim for the ACC surcharge. 

Please log in to MySouthenCross or see southerncross.co.nz/plans for your most up-to-date policy details.

If you have any questions or would like more information, contact us at southerncross.co.nz/contact

There is a  
‘6 month rule’

You may only be covered for the healthcare service* if the treatment date is within 6 months of related eligible:
•  surgical treatment – surgical procedures including cardiac surgery and minor surgery
• *chemotherapy; or
 • *radiotherapy

This includes surgical treatment, chemotherapy or radiotherapy you have in the public sector or under ACC which  
you are, or would have been, eligible to have covered under your policy. 
*This is an overview of the types of healthcare services subject to the 6 month rule. See your policy document for full details, terms and conditions 
regarding cover for specific healthcare services.
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